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For any further inquiries, please contact:
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Introducing Disabled Persons Assembly NZ
We work on systemic change for the equity of disabled people 
Disabled Persons Assembly NZ (DPA) is a not-for-profit pan-impairment Disabled People’s Organisation run by and for disabled people.
We recognise:
· Māori as Tangata Whenua and Te Tiriti o Waitangi as a founding document of Aotearoa New Zealand;
· disabled people as experts on their own lives;
· the Social Model of Disability as the guiding principle for interpreting disability and impairment; 
· the United Nations Convention on the Rights of Persons with Disabilities as the basis for disabled people’s relationship with the State;
· the New Zealand Disability Strategy as Government agencies’ guide on disability issues; and 
· the Enabling Good Lives Principles, Whāia Te Ao Mārama: Māori Disability Action Plan, and Faiva Ora: National Pasifika Disability Disability Plan as avenues to disabled people gaining greater choice and control over their lives and supports. 
We drive systemic change through: 
Rangatiratanga / Leadership: reflecting the collective voice of disabled people, locally, nationally and internationally. 
Pārongo me te tohutohu / Information and advice: informing and advising on policies impacting on the lives of disabled people.
Kōkiri / Advocacy: supporting disabled people to have a voice, including a collective voice, in society.
Aroturuki / Monitoring: monitoring and giving feedback on existing laws, policies and practices about and relevant to disabled people.

The submission

We ask that the Bill be withdrawn.

Our reasons for opposing this Bill are outlined below.

One of the purposes of the Plain Language Act 2022 was to improve the effectiveness and accountability of government. Accountability is important in a democracy. Repealing of this Act will affect ordinary people’s rights to hold their government accountable and understand the impact of its decisions, including when they affect ordinary people.

Clear communication enables the public to better understand the government’s actions and decisions. 

At the individual level, using plain language benefits:
· People who need to take in a lot of information quickly
· People who have English as a second language
· People with low literacy levels.

Communities that benefit most from clear information are often those that are most impacted by government decisions - this includes disabled people. 

DPA wants to see the rights of disabled people to access good, clear information from government upheld. 

Many disabled people face barriers to accessing communications in formats and ways that can be easily understood, and this includes:
· People with learning disabilities and neurodiverse/autistic people who experience difficulties in reading material
· D/deaf people who have New Zealand Sign Language (NZSL) as their first language and experience low literacy; and
· Blind and low vision people who often receive letters or sign forms they cannot see or sign.

When documents and communications are in plain language then it makes their translation into accessible formats including NZ Sign Language and Easy Read much easier to do. 

The Disability Survey also found that disabled people are more likely than non-disabled people to have left school with no qualifications (27% disabled versus 13% non-disabled).[footnoteRef:2] [2:  Ibid.] 


The most recent New Zealand literacy and numeracy skills data from 2023 showed that around 48% of adults have low literacy skills, while 50% have low numeracy skills.[footnoteRef:3]  [3:  https://workplacecommunication.co.nz/wp-content/uploads/2023/04/NZ-Literacy-Numeracy-Skills-White-Paper-L-A200-0L10-010.pdf
] 


Due to these factors, disability service providers including Blind Low Vision New Zealand and disabled people’s organisations including Deaf Action New Zealand and the National Disabled Students Association made submissions in support of the plain language law in 2022.

Disability advocates have said that removing the law will not save the government money as plain language officers responsible for ensuring that it works are existing departmental staff, not new staff.[footnoteRef:4] [4:  https://www.stuff.co.nz/nz-news/360663004/law-aimed-removing-jargon-public-service-line-it-worth-saving
] 


Plain language also saves the government money as people are more likely to understand what they are reading or watching from government.  According to Stuff, government agencies spend millions of dollars every year following up people’s complaints around poor information and explaining to them what forms, letters or texts they may have received are about.[footnoteRef:5] The Plain Language Act was designed to make this less of an issue over time. [5:  Ibid.] 


DPA believes that government did not give the Act time to work. Prior to announcing its plans to drop the Act, government also did not consult with disabled people and other impacted communities.

Repealing the Plain Language Act would be a huge step backwards in recognising the human rights of all people, including disabled people, to receive accessible information.

Consequently, we believe that if this Act is repealed that the New Zealand Government will be in breach of Article 21 of the UNCRPD, which upholds the right of disabled people to receive information in accessible formats, including plain language.

DPA urges select committee to do the right thing by recommending that this legislation be withdrawn.
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